
LED PENIS PUMP USER MANUAL

KEY LEGEND:

A – Display   B – Manual Mode   C – Red LED Mode   D – Preset Vacuum Mode   E – Quick Air Release Button   F – USB-C Charging Connection

IMPORTANT NOTE:

•	Apply lubricant to the penis and base before inserting 
	 the penis into the pump. 

•	Stop using the pump immediately if you experience 
	 irritation or pain during use.

•	Prevent suctioning of the scrotum into the device by 
	 keeping the scrotal skin tight when starting the vacuum.

A – DISPLAY

•	Four (4) square lights will illuminate to indicate 
	 battery life. 

•	Each square will flash while charging and stop 
	 flashing when 100% charged. 

B – MANUAL MODE

•	During Vacuum Mode - Press the “Manual” button 
	 at any time to reach your desired PSI. (Max PSI is 8.3)

	- The vacuum will decrease to 0 PSI after 5 minutes.

	- Recommended use time: No more than 10 minutes 
		  (in a single session)

•	Press the      button to return to either Mode 1, 2 
	 or 3.

C – RED LED MODE

•	Press      button for 3 seconds to turn 
	 on/off. (The Light icon will illuminate on the display).

	- Recommended use time: Same as Preset Vacuum 
		  Modes.

D – PRESET VACUUM MODE

•	Press the      button for 3 seconds to turn on/off. 
	 (The Vacuum icon will illuminate on the display).

	- Note: Base of pump must be in contact with 
		  abdominal wall for it to create a vacuum.

•	Mode 1 – Vacuum will increase to 3.5 PSI for 30 
	 seconds, then vacuum will decrease to 0 PSI. 
	 (Mode 1 will repeat this process 10 times).

•	Mode 2 – Press again and the vacuum will increase 
	 to 4.5 PSI for 60 seconds, then vacuum will decrease 
	 to 0 PSI. (Mode 2 will repeat this process 10 times).

•	Mode 3 – Press again and the vacuum will increase 	  
	 to 6.6 PSI for 60 seconds, then vacuum will decrease 
	 to 0 PSI. (Mode 3 will repeat this process 10 times).

	- Within Manual Mode and Preset Vacuum Mode, 
		  the PSI will slowly decrease once PSI reached, this is 
		  completely normal.

E – QUICK AIR RELEASE BUTTON

•	During Preset Vacuum Mode – Press the “Quick air 
	 release button” button and the pump will decrease 
	 pressure to 0 PSI, then pressure will automatically return 
	 to the Preset Vacuum Mode. 

•	During Manual Mode – Press the “Quick air release 
	 button” button to incrementally decrease pressure, or 
	 hold the “Quick air release button” button and the 
	 pump will decrease pressure to 0 PSI. 

F – USB-C CHARGING CONNECTION

•	Fully charge the pump before use. 

•	Battery life depends on frequency of use and 
	 variation of modes.

•	Fully charge the pump once every six (6) months.

Total charge time – 3 hours (approx.) 

Run time on high – 1 hour (approx.) 

Run time on low – 2 hours (approx.)

Product Code – Y0044B1TTCBX

OPERATING INSTRUCTIONS:

TM

A - Display

E - Quick Air Release Button

F - USB-C Charging Connection

B - Manual Mode

C - Red LED Mode

D - Preset Vacuum Mode

PSI Reading
Battery Life

Red LED Mode
Preset Vacuum Mode



LED PENIS PUMP WARNINGS

CLEANING AND STORAGE:

•	 Do not submerge or fill the cylinder with water.

•	 Avoid the controller head of the pump to come in contact with water or 
	 any liquids as it’s not waterproof.

•	 Remove the controller head before cleaning.

•	 Clean the pump cylinder with warm water and soap or toy cleaner before 
	 and after each use.

•	 Allow the pump to cool down before storing. 

•	 Keep the pump in a clean, cool dry place.

•	 Do not expose to direct sunlight.

•	 Keep the pump separated from other products made with different 
	 materials to avoid possible chemical reactions. 

HOW TO USE:
•	 Lubricate penis and silicone donut with water based lubricant before use.

•	 Insert/pull penis through the silicone donut and seal the donut against the 
	 abdominal wall (against the skin of your stomach).

•	 Place cylinder, with controller head already attached, over the penis and 
	 fit to the silicone donut. 

•	 Ensure the penis is straight when in the cylinder and not kinked/bent over.

•	 Ensure the scrotal skin (‘ball sack’) is pulled down, away from the 
	 cylinder.

•	 Activate the      button (if using that function) by holding down the button 
	 for 3 seconds. LED function can be turned on or off at any time.

•	 Activate chosen vacuum mode by holding the       or Manual button.

•	 It is suggested to start on Preset Vacuum Mode 1. 

	- Once the user is more experienced, move on to Mode 2 and then 
		  Mode 3. 

	- Manual mode is for experienced/advanced users of penile vacuum 
		  pumps. It can create high levels of vacuum up to 8.3 PSI. 

•	 It is the responsibility of the user to avoid injury.

•	 For optimal results, trim your pubic hair for a stronger seal. 

TROUBLE SHOOTING:
Penis folding/bending when in the cylinder  –  ensure the penis is well 
lubricated with a water based lubricant prior to insertion.

Scrotum/testicle suctioned into the cylinder –  if this occurs, use the red 
Vacuum Release button immediately. Prevent by stretching the skin of the 
scrotum down and away from the device before starting the vacuum mode 
and when the vacuum is first started.

Pain at higher vacuum setting – release vacuum with the Vacuum Release 
button. 

Do not use if causing pain as injury to the penis may result.

Red LED not turning on – Hold LED button down for 3 seconds.

No erection:

•	 Likely cause – No vacuum because of air leak caused by poor seal.

•	 Remedy – Use more lubricant; apply firm pressure to the body; 
	 trim pubic hair; check device for air leaks.

SAFETY:
•	 Use caution when cleaning the pump. Avoid water/moisture on the 
	 controller, can cause malfunction. 

•	 Thoroughly read and follow the User Manual before use. 

•	 For vacuum pumps, be sure to familiarize yourself with the quick air 
	 release feature on your pump before use.

•	 Only use a water-based lubricant. 

•	 Apply a sufficient amount of water-based lubricant to the silicone donut 
	 before use. Avoid applying lubricant to the display, as this can cause 
	 malfunction.

•	 Do not be forceful with your pump.

•	 Be sure the penis is well lubricated, is straight and fully inserted before 
	 turning on the pump.

•	 Turn the pump off and wait until the PSI is 0 before removing the penis.

•	 Prevent suctioning of the scrotum into the device by keeping the scrotal 
	 skin tight when starting the vacuum.

WARNING AND GENERAL ADVICE:
•	 If you experience irritation or pain during use, stop immediately and see 
	 a doctor if pain persists.

•	 Cease use if you think there is any decrease in erectile function. 
	 See a doctor.

•	 Do not use pump in areas where skin is irritated, broken and/or infected.

•	 If you leak any urine during use, keep the bullet head pointing up to  
	 minimize liquid getting into the powered control head. Failure to do so 
	 may cause failure of the unit.

•	 Do not share pump with others.

•	 This is NOT a medical device and is not to be used to treat any medical 
	 condition.

•	 Carefully read the description of materials on the package to avoid 
	 allergic reactions.

•	 Do not heat or cool the pump.

•	 Do not excessively or forcefully bend the pump.

•	 For external use only. Not intended for medical purposes, or any use that 
	 has an adverse effect on your bodys function.

•	 Keep pump away from fires or high temperatures in excess of 50° 
	 (degrees) / 122f (Fahrenheit).

•	 Keep out of reach of children.

•	 The supplier, manufacturer or retailer are not liable for the improper use 
	 of the pump.

•	 Do not use this device if you:

	- have not read the instructions

	- have a history of prolonged erections

	- have been diagnosed from sickle cell disease

	- suffer from any bleeding disorders or are currently taking any blood 
		  thinning medication such as aspirin

	- have pre-existing conditions such as Peyronie’s disease, priapism and 
		  urethral strictures, as the use of the pump may aggravate it, unless with 
		  medical advice

	- are under the influence of alcohol or drugs, as this may impair your 
		  judgement and increase the risk of injury

	- have a decreased sensation of pain in the area of the penis, as this could 
		  impair your ability to identify any potential injury

There are some risks and drawbacks to consider. These include:

•	 Pain or bruising: Incorrect use of a penis pump can result in bruising and 
	 other painful injuries to the penis.

•	 Burst blood vessels: Small red dots, or petechiae, may appear under the 
	 skin of the penis.

•	 Skin numbness, tingling, or discoloration: These symptoms may 
	 indicate that the constriction ring is too tight. Using a larger ring should 
	 help alleviate the pressure.

•	 Unnatural feeling erections: Some users report their erections do 
	 not feel natural or spontaneous when using a penis pump.

•	 Lack of firmness: This is often most noticeable at the base of the penis.

•	 Feeling of trapped semen or painful ejaculation: A small cutout 
	 in the constriction ring can help reduce these symptoms. Cock rings may 
	 prevent ejaculation.

•	 Psychological effects: For those users who use the pump prior to sexual 
	 activity, having to stop to use a penis pump before sexual activity may 
	 ruin the mood for some couples. Some people may also feel awkward or 
	 embarrassed about using a penis pump before sexual activity.

Men with blood clotting disorders and those who take blood thinners should 
speak to their doctor before using any penis pump, as these conditions and 
medications may increase the risk of internal bleeding when using the device.

WARRANTY:

•	 12-month warranty from date of purchase against manufacturing faults 
	 and defects.

•	 Warranty is void if misused or improper handling. 

DISCLAIMER:

•	 Any of THERAPUMP’s distributors, wholesalers and retailers shall not be 
	 negligent in any injury, death or unlawful act caused by use or misuse.

•	 THERAPUMP will not be responsible for any complaints or claims if users 
	 do not read and comply with instructions for use and safety.
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